Online Membership Guide
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1 — Logging on to the Game Management System (GMS)
Login or get a Password reminder

Each existing member of the club has a user account in GMS. Your unique username will be
found at the bottom of the email this attachment came in. Don’t worry, once you login, you
can change this, see Appendix A for details on how to do this.

To update registration details and pay for your membership, go to
https://gms.rfu.com/GMS/Account/Login?Organisationld=2043 this should look like the
picture below:
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Existing members - Once the correct screen is displayed, enter your username and
password, if you cannot remember or do not know your password, use the Forgot Password
button to get a new password


https://gms.rfu.com/GMS/Account/Login?OrganisationId=2043

New members — Create a new Account using the Create Account button.

Now vou are logged in, let’s buy our membership

Once logged in, the screen will look similar to this:
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You can select to update the registration details for you and other family members or buy
membership. Once you select to Buy Membership, you be presented with a screen similar
to the screenshot below:

The lead Adult should now choose either Family Membership — Full (single credit/debit card
or annual direct debit) or the Family Membership — Monthly (direct debit in 6 monthly
instalments). This will then appear in your basket to the right of the screen:



Note that you can only hold one type of membership. Should you wish to, you can also
choose to make multiple Voluntary Donations to the club by adding as many as you want to
your basket.

Adding extra family members

Now you’ve selected the Family Membership, you can add your Junior Players. If they aren’t
already listed, you can add existing members to your family or register new ones. To add an
existing player, select Add New Youth or Add New Adult in the top right-hand corner of the
screen. Now you will be prompted for some details. Enter the relationship, name, date of
birth and gender, then select Next in the top right-hand corner, now the system will search
to see if that person has an existing RFU ID:

How s this person related to you Secondary contact for this child

Personal details

What is your interest in the club?
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If the user exists, you will be given the option to select them, or create a new one. Click on
the user to add them to your family. Alternatively you can create the new family member
using the details you added in the previous screen:



Matching Individuals

Once added, they will now be part of your family and you can select them and choose their
membership:

Choose who you are buying for Basket £60.00

Now purchase memberships for additional family members

You previously added your Family Membership to the basket, now to add other people’s
memberships, click on the family member:



Basket £60.00

Notice that Juniors (u18) cannot hold a family membership, they can only choose a Junior
Player or Junior Family Member — Social. Colts should still select Junior Player even if they
wish to play Senior rugby as well as Colts.

You will notice that any memberships purchased with a Family Membership will be
discounted to 0 as they are included with the Family Membership:

Go through and add the extra memberships:
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Again, you will see additional memberships discounted to 0.



Chooze who you are buying for Basket £60.00

Discounts

Basket £60.00

Time to Checkout

Once your Basket is complete, select Checkout in the top right-hand corner to pay or setup
your direct debit.

Depending on the Family Membership you chose, you will be presented with different
checkout options.

Full Payment

On the Checkout screen, you have a number of options, please only choose Direct Debit or
Online Card. If you wish to pay by Cash or Cheque, please see the Junior Registration
Secretary. Enter your details a select Pay Now:
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On the next screen you can enter your credit/debit card details or bank details and confirm
the payment using the Make Payment or Continue buttons:
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6 Monthly Payments




On the Checkout screen, you only have the option to Direct Debit, this will be in 6
instalments. Enter your details, select to Pay in instalments and Direct Debit as the
Payment Method and select Pay Now:
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You will then go through to the next screen to enter your bank details and select Continue:
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Appendix A

Changing Username

Once logged in, select the Credentials section on the left-hand side of the page:
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Once you are in the correct section, you will see your current username listed under
Account. In this section, choose the pencil icon in the top-right corner of the section:
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Then when prompted enter the username you would like:
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You will now be able to login using your new password instead.

Should you need to, other details can be changed using the pencil icons of sections from the
Summary section, e.g. date of birth, address, telephone number, email address, etc.



